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Who is Delta Dental of Virginia?

* Delta Dental of Virginia is a not-for-profit
organization whose mission is to improve
the public’s oral health.

* We have been administering dental plans
for 60 years.

* Our networks extend to all 50 states,
Puerto Rico, Guam and the U.S. Virgin
Islands.
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Delta Dental’s Networks

* Delta Dental has the largest dental network in the
nation. Nearly 8 out of 10 dentists participate
nationally.

* There are two networks to choose from — PPO and
Premier. The discounts under our PPO network are
greater than those provided by the Premier
network, so we encourage you to visit a PPO dentist
when possible.

* Both Delta Dental PPO and Delta Dental Premier
dentists agree to discount their fees, submit claims
on your behalf and not bill you for the difference.



Enhanced Dental Plan*

Service Category In-Network PPO In-Network Premier Out of Network

Diagnostic and Preventive 100% 100%
Basic 70% 70%
Major 50% 50%
Orthodonti_c 50% 50%
(for adults and children)

Deductibles

(applies to Basic and Major Services) SSO/SISO SSO/SISO
Maximums

* Annual $2000 S2000

» Orthodontic lifetime $2000 S2000

*Employees that enroll in the Enhanced Plan, must remain in this plan for a minimum of 2 years, unless no longer
employed by Prince William County.

100%
70%
50%
50%

$50/$150

$2000
$2000
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Core Dental Plan

Service Category In-Network PPO In-Network Premier Out of Network

Diagnostic and Preventive 80% 80% 80%
Basic 70% 70% 70%
Major** 50% 50% 50%
Orthodonti_c 50% 50% 50%
(for adults and children)

Deductibles - $50/5$150 $50/$150 $50/5$150
(applies to Basic and Major Services)

Maximums

* Annual S1000 S1000 S$1000
 Orthodontic lifetime S1000 S1000 S$1000

**Implants are not covered under this plan .
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Payment Example*

_ In-Network PPO In-Network Premier Out of Network

Dentist Charge

Plan Allowance §70
Coinsurance Amount 70%
Delta Dental Payment S49
Patient Payment S21

*This example is for illustrative purposes only and assumes that the annual deductible has been met. The service rendered in this

example is an Amalgam (silver filling — two surfaces — permanent tooth).

$80
70%
S56

S24

$72
70%
$50.40

$39.60
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Special Health Care Needs
benefit

Members with special health care needs
may be eligible for additional services
including:

* Additional exams
* Up to four hygiene visits

* Dental case management

|nC|uded * Sedation/anesthesia
Benefit
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Right Start 4 Kids®

* For children up to age 13.

* Provides 100% coverage for diagnostic and
preventive services, basic and major
services, with no deductible.

* The patient must visit a Delta Dental in-
network dentist and the benefits are
subject to the plan’s limitations and

InCIUded maximums.
Benefit
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Healthy Smile, Healthy You®

Provides an additional cleaning and exam for the
following health conditions:

* Diabetes

* Pregnancy*

* High-risk cardiac conditions

* Cancer treatment*

* Weakened immune systems*

* Kidney failure or dialysis*

I n C I u d e d *Members with these conditions can also receive fluoride
applications and dental sealants beyond the limiting age

Benefit

Members must enroll to take advantage of these benefits




Prevention First

* Cleanings and preventive visits are covered at
your plan’s current level.

* The costs for these services will not count
against your annual benefit maximum.

* You will always have benefits for these services,
even if you have used all of your annual
maximum benefit allowance.

Included
Benefit
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Value-Added Benefits

Virtual Visits - Provides access to a
dentist 24/7, 365 days a year.

Hearing Aid Discounts - Covers
exams, hearing aid maintenance
and offers up to 66% off retail
pricing for hearing aids.
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& DELTA DENTAL Shop Dental Insurance Members Dentists Employers Brokers Giving Back Q

Our Website

Visit DeltaDentalVA.com:

Delta Dental of Virginia (Find another state) Sign in/Register

i < o

A\ f. -

! Members can:
* Find a dentist

Protect your smile.

Looking for Dental Zisessiemsmeaemm:
meet your needs. °

Insurance? Download forms

View our individual dental insurance plans.

* VView benefits and claims

e Chat with customer service

L f m Delta Dental - Virtual Visits * Replace ID cards
(T = o
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Reg ter

View member ID

Our Mobile App

Members can log into the free mobile app
using their website login. Once logged
in, you can:

* View, save and email your ID card
* Find a dentist

* Save preferred dentists for quick access

* Review claims and dental policy coverage details
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DeltaDentalVA.com/members/prince-william-county

Prince William

* View your 2025 Benefit Summaries

* Find a dentist and learn more about
Delta Dental’s networks

Welcome to _ .
. * Watch informative videos and learn
your benefits! more about our mobile app

Below is information to help you understand your
Delta Dental benefits. To access your complete
benefits information, view your member handbock, or
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https://deltadentalva.com/members/prince-william-county

Tooth Fairy Hideout

Help get kids interested in oral health!
* Coloring pages
* Puzzles
* Activities
* Plus resources for parents
and teachers

* Scan the QR code to visit or click the
link below

https://deltadentalva.com/members/tooth-fairy-hideout
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https://deltadentalva.com/members/tooth-fairy-hideout

After you enroll

You will receive two ID cards if you are new to the plan for 2025 or if you move plans. At
your first appointment, show the dentist your new card. If the dentist participates in our
networks, they will file the claims on your behalf.

If the dentist does not participate, you may have to pay the dentist upfront and file for
reimbursement. Claim forms can be found at DeltaDentalVA.com

Regardless of where you or your dentist are located claims must be filed with Delta Dental
of Virginia to be processed correctly.

Our customer service department can be reached at
800-237-6060. Representatives are available:
8:15 am to 6:00 pm Monday through Thursday
8:15 am to 4:45 pm on Fridays
(Eastern times noted)



Questions?
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