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Coordinated Entry System

Coordinated Entry System (CES) for Homeless Services
703-792-3366 

DSSCE@pwcgov.org

Monday – Friday 8:30 a.m. – 5:30 p.m. (except holidays) 

Homeless Shelters
NVFS SERVE Shelter
ACTS Beverly Warren Shelter
Streetlight Ministries Supportive Shelter
PWC DSS Hilda Barg Homeless Prevention Center
PWC DSS Ferlazzo Shelter

All PWA homeless shelter beds are coordinated through CES. 

Prevention Services
Those in need of prevention services such as utility assistance or rental arrear assistance can contact CES  
to be assessed for any available prevention programs they may be eligible for depending on funding  
availability.

Woodbridge (Ferlazzo) Drop-in Center
15941 Donald Curtis Drive, Woodbridge, VA 22191

703-792-8734

Monday – Saturday 7 a.m. – 11:30 a.m. 

Prince William Country Mobile Drop-in Center (West)
Manassas Presbyterian Church Parking Lot - 8201 Ashton Avenue, Manassas, VA 20109 

Thursdays 3 – 6 p.m.

 

 

The Homeless Services Division is committed to preventing and ending homelessness. Through 
our Coordinated Entry System (CES) we strive to immediately access the needs of households 
seeking assistance and quickly connect them to the most appropriate resource for their  
circumstances.

Drop-In Programs

@

i

i

For homeless single adults in need of meals & basic necessities.
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Hypothermia Services

Hypothermia Services
703-792-3366 

DSSCE@pwcgov.org

pwcva.gov/hypothermia-services

Streetlight Ministries Bill Mehr Drop-In Center (Eastern Prince William County)
14716 Potomac Mills Road, Woodbridge, VA

703-227-7140 

Monday – Sunday, 6 p.m. – 8 a.m.

Open nightly during hypothermia season regardless of weather for single adults only.

Manassas Baptist (Western Prince William County)
8730 Sudley Road, Manassas, VA 20110

571-277-0728

 Monday, Tuesday, Thursday, Friday 7 p.m. – 6:15 a.m.; Wednesday 8:30 p.m.– 6:15 a.m.

Open based on weather for single adults only.

Hypothermia Shelter Services are provided in the Prince William Area from November 1 to March 
31. These services aim to prevent the loss of life or limb due to extreme cold weather conditions.

@

i

i

Mental Health & Suicide

National Suicide Prevention Hotline 
988 or 800-273-TALK (8255)

Text 988

988lifeline.org/chat

Prince William County Community Services Emergency Hotline 
703-792-7800

24 hours 

Prince William County Community Services Manassas - Same Day Access 
703-792-5241 (TTY: 711)

Prince William County Community Services Woodbridge - Same Day Access
703-792-7373 (TTY: 711) 

pwcva.gov/department/community-services/about-us

ACTS Suicide Prevention Crisis Hotline (Operates 24 hours)
703-368-4141

https://www.pwcva.gov/department/social-services/hypothermia-shelter-services
https://988lifeline.org/chat/
https://www.pwcva.gov/department/community-services/about-us
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CrisisLink
703-527-4077 (24-hour hotline) 

988lifeline.org/chat

Chris Atwood Foundation
thecaf.org/get-help-1

Offers substance abuse services including peer support, Narcan, residential and outpatient resources, 
local and online support groups.

Recovery and Wellness
catalystwellness.com 

Offers outpatient mental health, substance abuse and trauma clinic. Programs include individual, group 
and family therapy.

Mental Health & Suicide (Cont.)

Domestic Violence

ACTS Domestic Violence Hotline (PWC)
703-221-4951 (Hotline and shelter)

703-221-4460 (Counseling)

actspwc.org/services/domestic-violence

ADAPT: Anger and Domestic Abuse Prevention and Treatment 
703-968-4052 

Alexandria Office on Women - Domestic Violence Program 
703-746-4911

Artemis House (Fairfax)
703-435-4940 

Ashiyanaa - Empowering South Asian Women & Children
ashiyanaa.org

Bethany House (Fairfax)
703-658-9500

Doorways for Women & Families (Arlington)
703-504-9400

Empowerhouse (Fredericksburg)
540-373-9372 / 540-373-9373

Fairfax County Victim Assistance Network/Sexual Assault Hotline 
703-360-7273 (24-hour hotline)

https://988lifeline.org/chat/
https://www.thecaf.org/get-help-1
https://www.catalystwellness.com/
https://actspwc.org/services/domestic-violence
https://www.ashiyanaa.org
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Laurel Center (Winchester)
540-667-6466

LAWS 24/7 Crisis Center and Shelter Line (Loudoun)
703-777-6552

National Center for Victims of Crime
855-443-5782 (Infoline)

National Domestic Violence Hotline
800-799-7233 

Text START to 88788

thehotline.org

National Human Trafficking Hotline
888-373-7888

Text 233733

humantraffickinghotline.org/chat

Domestic Violence (Cont.)

Veteran Services

Department of Veteran Affairs
800-698-2411; TTY:711

Easter Seals 
301-588-8700

easterseals.com/DCMDVA

Friendship Place
202-364-1419

National Call Center for Homeless Veterans
877-424-3838

National Veterans Crisis Line
988, press 1

800-273-8255, press 1 

Text 838255

veteranscrisisline.net/get-help/chat

Northern Virginia Veteran and Family Support, Virginia Department of Veterans Services
804-786-0286

https://www.thehotline.org/
https://humantraffickinghotline.org/en/chat
https://www.easterseals.com/DCMDVA/
https://www.veteranscrisisline.net/get-help-now/chat/
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Operation Renewed Hope (ORHF)/Supportive Services for Veteran Families (SSVF)
703-341-5077 or 703-341-7020

703-651-2545 (Screening)

US VETS
202-683-8357

mtalford@usvets.org

usvets.org/locations/washington-dc

Veterans with VA-Guaranteed Home Loans
877-827-3702

VFW
www.vfw.org 

Virginia Department of Veteran Affairs Service Area
9300 West Courthouse Road, Suite 305, Manassas, Virginia 20110

703-479-7437

Serving the Cities of Manassas, Manassas Park, Gainesville, Nokesville and Prince William and Fauquier  
Counties.

Volunteers of America Chesapeake SSVF
703-341-5077 (Intake staff)

Monday - Friday 9 a.m. – 5 p.m.

@

Veteran Services (Cont.)

LGBTQ+ Resources

PFLAG
pflag.org

GLADD Resource List 
glaad.org/resourcelist

Human Rights Campaign - The Trevor Project (Youth 13 – 24)
866-488-7386 (Crisis lifeline) 

Text START to 678678 (Trevor counselor)

hrc.org/resources/direct-online-and-phone-support-services-for-lgbtq-youth

Equality Prince William
equalityprincewilliam.org

https://usvets.org/locations/washington-dc
https://www.vfw.org/
https://pflag.org/
https://glaad.org/resourcelist/
https://www.hrc.org/resources/direct-online-and-phone-support-services-for-lgbtq-youth
https://www.equalityprincewilliam.org/
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Meal Programs

Free meals for homeless.

Streetlight Community Outreach Ministries Community Homeless Dinner 
14806 Blackburn Road, Woodbridge, VA 22191

Wednesday 6 – 7:30 p.m. 

Weekly Outreach Dinner for the homeless.i

LGBTQ+ Resources (Cont.)

Casa BruMar Foundation
casabrumarfoundation.org

Virginia LGBTQ+ Advisory Board Resources
lgbtq.virginia.gov/resources

NOVA Pride
novapride.org

Food Banks

ACTS Hunger Prevention Center
3900 Acts Lane, Dumfries, VA 22026 

703-441-8606

 Monday 9 – 11:30 a.m. / 1 – 3 p.m.; Tuesday 1 – 3:30 p.m. / 5 – 7 p.m.; Wednesday CLOSED;  
Thursday: 9 – 11:30 a.m. / 1 – 3 p.m.; Friday: 9 – 11:30 a.m

Clients are eligible to obtain food assistance through the ACTS Hunger Prevention Center once a month.  
Food is distributed on a walk-in basis. Food assistance services are offered in English and Spanish. Call for 
new food pantry client enrollment hours.

All Saints Catholic Church (Bethany Food Pantry)
571-516-3166 (Leave a message)

Tuesday 5 – 8 p.m.; Friday 9 – 11:30 a.m.

Bull Run Unitarian
9350 Main Street, Manassas, VA 20110

Second and fourth Tuesdays 9:30 – 11:30 a.m.

Concordia Lutheran Church - Triangle
3637 Graham Park Road, Triangle, VA

Wednesday 5 – 6 p.m.

Food distribution weekly.i

i

https://casabrumarfoundation.org/
https://www.lgbtq.virginia.gov/resources/
https://www.novapride.org/
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Haymarket Food Pantry
7669 Limestone Drive, #105, Gainesville, VA 20155

703-754-5990 (leave a message)

By appointment only. Call and leave a message to make an appointment.

Holiness Tabernacle - Church of God in Christ
1440 Old Bridge Road, Woodbridge, VA 22192

703-497-7928 

Free food distribution every second Tuesday 11 a.m. – 2 p.m. Free produce distribution every fourth 
Tuesday 11 a.m. – 2 p.m.

Holy Family Catholic Church
703-730-1791

Monday and Wednesday 4 – 6:30 p.m.

Food Pantry operates on an appointment basis only. Appointments can be made exclusively by calling.
While the office is only staffed on Monday through Thursday from 10 a.m. to 2 p.m., clients can call 
at any time and leave a voicemail. When leaving a voice mail please clearly state your return phone 
number. The pantry provides food for those living in zip codes 22191, 22192 and 22193.

House of Mercy
703-659-1636

Monday - Friday 10 a.m. – 4 p.m.

The following is required on the first visit:

Idenitification: Each person in the household (spouse, children, parents, etc.) must provide ID that 
includes the individual’s date of birth. ID can be from any country. Examples include valid driver’s 
license, Valid passport, birth certificate, valid state-issued ID, picture ID, valid student ID.

Proof of Address: Examples include current utility bill or some form of “official mail,” voter registration 
card, USPS change of address confirmation.

Food is distributed twice a month (every 15 days). Education classes are offered with our partners who 
can also assist with the associated costs.

New clients must register online first at houseofmercyva.org/food-pantry-service.

Humanity First USA - Masroor Mosque
5640 Hoadly Road, Manassas, VA 20112

10:30 a.m. – Noon

Based on need, must complete registration and be approved. Register at  
humanityfirstusa.org/portfolio/manassas-food-pantry. Distribution is every fourth Sunday of the month.

Manassas Baptist Church
703-361-2146

Wednesday 6 – 7:30 p.m. September – May; First, third and fifth Wednesday 6 - 7:30 p.m. June – August 

Food Pantry is located at the back of the Rock Building. Clothes Closet distributes clothing on a walk-in 
basis at the back of the Rock Building every second and fourth Wednesday from 5:30  – 7 p.m.

Food Banks (Cont.)

i

i

i

i

i

i

https://houseofmercyva.org/food-pantry-service
https://humanityfirstusa.org/portfolio/manassas-food-pantry/
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NVFS: Hunger Resource Center – SERVE Campus
10056 Dean Drive, Manassas, VA 20110

571-748-2680

By appointment only. To schedule an appointment, call 571-748-2680. Must be able to provide proof of 
residency in Prince William County, City of Manassas or City of Manassas Park.

Our Lady of Angels
13744 Mary’s Way, Woodbridge, VA 22191 

571-377-8371

Second and fourth Saturday of the month 10 a.m. – Noon

Can visit once a month only. Distribution is for zip codes 22191, 22192, 22193, 22079 and 22125.

Praise Center Church
17948 Fraley Blvd., Dumfries VA 22026

571-781-2722

Praise Center is a partner agency with the Capitol Area Food Bank to tackle the hunger crisis in the Town 
of Dumfries and Prince William County at large.

Sacred Heart Catholic Church Drive-Thru Food Pantry
12975 Purcell Road, Manassas, VA 20112

Sunday 8 – 9:30 a.m.

St. Francis of Assisi
2606 Heth Court, Dumfries, VA 22026 

703-221-6344

By appointment only. Call to schedule an appointment or request more information.

St. Paul UMC
1400 G St., Woodbridge, VA 22191

703-494-2445

First Saturday of the month 8 – 10:30 a.m.; third Thursday of the month 3 – 5:30 p.m.

stpaul-umc.org/ministries/helping-the-community

Located in the church building, this program provides pre-selected groceries to families that live in 
the 22191, 22192 and 22193 zip codes. Currently serving clients in the east parking lot. Please bring 
identification and proof of address, and wear a protective mask.

St. Thomas UMC
8899 Sudley Road, Manassas, VA 20110

703-368-5161

Saturdays 9 – 11 a.m.

Clothing from the Community Clothes Closet is distributed on the third and fourth Saturdays of the 
month along with the food. 

Food Banks (Cont.)

i

i

i

i

i

i

http://www.stpaul-umc.org/ministries/helping-the-community/
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Streetlight Community Outreach Ministries Food Pantry
14806 Blackburn Road, Woodbridge, VA 22191

703-491-2288

Tuesday and Thursday 9:30 – 11:30 a.m.

Triangle Baptist Church
4345 Inn St., Triangle, Virginia, 22172

703-221-7191

Tuesday 11 a.m. – Noon

Provides food for residents of Triangle, Dumfries and Quantico.

Trinity Episcopal Church
9325 West St., Manassas, VA 20110

Second and fourth Wednesday 11 a.m. – 1:00 p.m.

Virginia Community Food Connections
virginiacfc.org

Provides food distribution through fresh food access to low-income residents in Prince William County by  
offering SNAP and Virginia FreshMatch (VFM) at area farmers markets. Participants can use their EBT card 
to buy eligible food items. 

Food Banks (Cont.)

i

i

Benefits & Social Security

CommonHelp VA
833-522-5582

commonhelp.virginia.gov/access

SNAP, TANF, Medicaid, Childcare subsidy, Nursing home grants, Rent/Utility assistance, energy assistance.

Prince William County Social Services
703-792-7500

Child Support
dss.virginia.gov/family/dcse

NVFS Early Headstart (Ages 0 -3) Childcare Program
 571-748-2796 (Arlington) 
571-748-2792 (Loudoun) 
571-748-277 (Manassas) 
571-748-2703 (Woodbridge)

nvfs.org/our-services/early-childhood-development/early-head- start/

i

https://virginiacfc.org/
https://commonhelp.virginia.gov/access/
https://dss.virginia.gov/family/dcse/
https://www.nvfs.org/our-services/early-childhood-development/early-head-%20start/
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Patient Help Network - Low Cost Prescription Refill Assistance
patienthelpnetwork.org

Social Security Administration
 855-242-8282 (Applying for Medicaid ONLY) 
855-635-4370 (Applying for SNAP/TANF/Medicaid)

ssa.gov/benefits/disability

Virginia Employment Commission - Unemployment
vec.virginia.gov/unemployed

WIC (pregnant women)
703-792- 7319

www.vdh.virginia.gov/prince-william/wic

WIC provides Federal grants to states for supplemental food, health care referrals and nutrition education 
for low-income pregnant, breastfeeding and non-breastfeeding, postpartum women; and to infants and 
children up to age five who are found to be at nutritional risk. All WIC services are by appointment only. 
To schedule an appointment, please call and leave a message during clinic hours. Calls are returned as 
soon as possible.

Benefits & Social Security (Cont.)

Employment

PWC OARNOVA (Re-entry Program from Jail)
oarnova.org/services/prince-william-county

Call to determine eligiblity.

Saved Hands Foundation
571-572-9013 

info@savedhandsfoundation.org

savedhandsfoundation.org

Services provided include career development, resume writing and job placement. 

Virginia Career Works Woodbridge (SkillSource)
13370 Minnieville Road, Woodbridge, VA 22192

703-586-6800 

Monday – Friday 9 a.m. – 4:30 p.m.9

vcwnorthern.com

Open for in person services by appointment only. 

i

i

i

@

http://patienthelpnetwork.org
http://ssa.gov/benefits/disability
https://vec.virginia.gov/unemployed
https://www.vdh.virginia.gov/prince-william/wic
https://oarnova.org/services/prince-william-county/
https://www.savedhandsfoundation.org/
https://vcwnorthern.com/


11

Employment (Cont.)

Virginia Employment Commission
13370 Minnieville Road, Woodbridge, VA 22192

703-897-0407 

Monday, Tuesday, Thursday, Friday 8:30 a.m. – 4:30 p.m.; Wednesday 9:30 a.m. – 4:30 p.m.

vec.virginia.gov

Open for in person services by appointment only. Visit vcwnorthern.com to make an appointment.

Employment Search Websites
ziprecruiter.com

indeed.com

careerjob360.com

glassdoor.com

monster.com

i

Medical

Comfort Kare
703-986-3232 

Hours: Monday - Friday 8:30 a.m. – 4 p.m.

comfortkservice.com

Provides in-home, one-on-one sessions for children/adolescents and persons between the ages of 2-21 
with a diagnosis of Autism or development delays. Also provides a wide range of services for elders and 
people with disabilities. 

Greater Prince William Health Center
Woodbridge Location: 4379 Ridgewood Center Drive, #102, Woodbridge   
Manassas Location: 9705 Liberia Ave., #201, Manassas
Dumfries Location: 17739 Main Street, #130, Dumfries

703-680-7950

Monday –Thursday 7 a.m. – 7 p.m.

gpwhealthcenter.org

Eligibility for services may be offered through the Healthcare for the Homeless Program. Services offered 
include sick visits, wellness visits, chronic disease management, prenatal, immunizations, laboratory 
services, pharmacy assistance, crisis intervention, depression, stress, trauma, substance abuse, grief, 
routine dental exams, dental X-Rays, dental cleanings, dental extractions, restorative fillings, essential 
dental services.

LogistiCare (Medicaid/Medicare recipients)
800-486-7647 

logisticare.com/booknow 

Medicaid/Medicare recipients can check with their health insurance provider (phone number on back of  
Medicaid/Medicare card) to determine if they are eligible for medical appointment transportation. 

i

i

i

https://www.vec.virginia.gov/
https://vcwnorthern.com/
https://www.ziprecruiter.com/
http://www.indeed.com
https://www.careerjob360.com/
https://www.glassdoor.com/index.htm
https://www.monster.com/
https://comfortkservice.com/
https://www.gpwhealthcenter.org/
https://logisticare.com/booknow
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Medical (Cont.)

Sentara Family Health Connection Mobile Clinic
703-523-0998  

sentara.com/medicalservices/family-health-connection/about-the-mobile-clinic

Has two mobile clinics that provide primary care services to underserved patients in Eastern Prince 
William and Northern Stafford counties with no insurance and who are 200% or below the federal poverty 
level. Call for eligibility and to make an appointment.

i

Legal Resources

Free Legal Questions
valegalaid.org

Legal Justice Center
866-534-5243

justice4all.org/get-help/

Legal Services of Northern Virginia
9240 Center St., Manassas, VA 20110

703-778-6800 or 866-534-5243

lsnv.org 

Pro-bono and reduced-rate legal services, re-entry services for formerly incarcerated persons and self-
help online resources.

Immigration Resources

Catholic Charities Hogar Immigration Services Hours
703-534-9805

Monday - Thursday  9 a.m. – 5 p.m.; Closed Fridays and weekdays Noon – 1p.m.

ccda.net/hogarlegal

Just Neighbors
justneighbors.org/gethelp

Tahirih Justice Center (Domestic Violence & Human Trafficking)
571-282-6161 

Monday – Friday 9:30 a.m. – 5 p.m. 

tahirih.org/who-we-serve/

i

https://www.sentara.com/medicalservices/family-health-connection/about-the-mobile-clinic
https://www.valegalaid.org/
https://www.justice4all.org/get-help/
https://www.lsnv.org/
https://www.ccda.net/hogarlegal/
https://www.justneighbors.org/gethelp/
https://www.tahirih.org/who-we-serve/
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Housing Resources

Housing Search Websites
virginiahousingsearch.com

apartments.com

Trulia.com 

Affordable Rentals Websites
affordablehousingonline.com/housing-search/Virginia/Prince-William-County

affordablehousingonline.com/open-section-8-waiting-lists

affordablehousing.com

Oxford House
oxfordhouse.org

Housing search resource for those recovering from substance abuse. Single adults only.

Housing Counseling or Eviction

Prince William County Sheriffs Office
703-792-6070

pwcva.gov/department/sheriffs-office/evictions

For eviction process information.

Prince William County Office of Housing and Community Development
pwcva.gov/housing

For tenant rights and fair housing information.

Virginia Cooperative Extension
8033 Ashton Ave., Suite 105, Manassas, VA 20109

 703-792-6289 
703-792-6287 (Financial education) 
703-792-4713 (Rental and mortgage counseling) 
703-792-4755 (Spanish)

housingcounseling@pwcgov.org

Monday – Friday 8 a.m. – 5 p.m.

pwcva.gov/department/virginia-cooperative-extension/housing-support

Mortgage assistance, housing counseling, financial education, youth development and professional 
training programs.

First Home Alliance
703-580-8838

help@firsthomealliance.org

Foreclosure intervention, mortgage assistance and financial/loss mitigation counseling.

i

i
i

i

@

i

@

i

https://www.virginiahousingsearch.com/
https://www.apartments.com/
https://www.trulia.com/
https://affordablehousingonline.com/housing-search/Virginia/Prince-William-County
https://affordablehousingonline.com/open-section-8-waiting-lists
https://www.affordablehousing.com/
https://www.oxfordhouse.org/
https://www.pwcva.gov/department/sheriffs-office/evictions
http://pwcva.gov/department/housing-community-development
https://www.pwcva.gov/department/virginia-cooperative-extension/housing-support
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Disabled and/or Elderly 

Prince William Area Agency on Aging 
703-792-6374 

pwcva.gov/aaa

Resources for maintaining the independence and quality of life for adults and their families and 
advocating, educating, coordinating and implementing programs and services for older adults.

Prince William Area Agency on Aging Long-Term Care Ombudsman Program
703-792-7662

LTCOmbudsman@pwcgov.org

Monday – Friday 8 a.m. – 5 p.m. 

pwcva.gov/department/area-agency-aging/long-term-care-ombudsman

Provides information about nursing homes, assisted living facilities and home health care agencies. 
Provides residents and their families with information about government benefits and the services 
provided by other agencies and makes referrals where appropriate.

Prince William County Community Services Intensive Adult Mental Health Services
 703-792-7800 (Manassas) 
703-792-4900 (Woodbridge)

pwcva.gov/department/community-services/sda

Call for more information on these programs or to schedule an intake.

The Arc – All About Waivers (ID & DD only)
thearcofnova.org/programs/waivers/all-about-waivers/ 

Ticket to Work
866-968-7842; TTY: 866-833-2967

vcwnorthern.com/ticket-to-work

choosework.ssa.gov/library/meet-ben-an-introduction-to-ticket-to-work   

choosework.ssa.gov/about/get-started-today

Virginia Department for Aging and Rehabilitative Services (DARS)
 703-335-5550 (DARS Manassas office and evaluation center) 
703-335-2150 (Manassas fabrication center)
vadars.org/cbs/ltcrm.htm - Community Rehabilitation Case Management Services (CRCMS)
vadars.org/cbs/cils.htm - Centers for Independent Living
vadars.org/cbs/pas.htm - Personal Assistance Services 

i

i

@

i

https://pwcva.gov/aaa
https://www.pwcva.gov/department/area-agency-aging/long-term-care-ombudsman
https://pwcva.gov/department/community-services/sda 
https://thearcofnova.org/program/support-coordination/
https://vcwnorthern.com/ticket-to-work/
https://choosework.ssa.gov/library/meet-ben-an-introduction-to-ticket-to-work
https://choosework.ssa.gov/about/get-started-today/
https://www.dars.virginia.gov/cbs/ltcrm.htm
https://www.dars.virginia.gov/cbs/cils.htm
https://www.dars.virginia.gov/cbs/pas.htm
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Affordable Internet for Low-Income

FCC Affordable Connectivity Program (ACP)
703-408-1819

cox.com/residential/internet/low-cost-internet-plans.html

The Affordable Connectivity Program (ACP) is a U.S. government program that helps many low-income 
households with discounts for internet service and equipment costs. Prince William area residents can call 
or text their address to determine eligibility.

Eligibility criteria includes household income below 200% of the Federal Poverty Line, or if someone in the 
household currently receives a government benefit such as SNAP, Medicaid, SSI, WIC, Pell grant or free 
and reduced-price lunch.

Xfinity Internet Essentials Program
internetessentials.com

Internet Essentials for only $9.95/month plus tax with no contract and free equipment. Enrollment nroll in 
the Affordable Connectivity Program (ACP) to get service for free. Eligibility criteria includes qualification 
for programs such as National School Lunch Program, housing assistance, Medicaid, SNAP, SSI, Federal 
Pell Grant, and others. Must live in an area where Comcast Internet service is available and have not had 
Comcast Internet in the last 90 days. 

i

i

Federal Wireless Programs

Assurance Wireless
assurancewireless.com

Enrollment is available to individuals who qualify based on federal or state-specific eligibility criteria. You 
may qualify if you are on certain public assistance programs such as Medicaid or SNAP. You can also 
qualify based on your household income.

SafeLink Wireless
safelinkwireless.com/en/#!/newHome

The Lifeline program is available to eligible consumers in selected states and territories. Actual 
requirements vary by state, but in general to qualify for Lifeline, subscribers must either have an income 
that is at or below 135% of the federal Poverty Guidelines, or participate in one of the following assistance 
programs:

• Medicaid
• Supplemental Nutrition Assistance Program (SNAP) Food Stamps
• Supplemental Security Income (SSI)
• Federal Public Housing Assistance (Section 8)
• Veterans and Survivors Pension Benefit

i

i

https://www.cox.com/residential/internet/low-cost-internet-plans.html
https://www.xfinity.com/learn/internet-service/internet-essentials
https://www.assurancewireless.com/
https://www.safelinkwireless.com/en/#!/newHome
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Temporary Pet Placement for Homeless Clients

Manassas City Animal Adoption Center
10039 Dean Drive, Manassas, Virginia 20110

703-257-2420 

Offers food and supplies only if available to assist.

Pets of the Homeless
petsofthehomeless.org

Resource site where to search for assistance by location.

Prince William SPCA
703-772-2799

pwspca.org

Rikki’s Refuge Animal Sanctuary
rikkisrefuge.org

Safe Place for Pets
www.safeplaceforpets.org

Resource site where you can search for assistance by location

SPCA of Northern VA
703-799-9390

spcanova.org

i

i

i

i

Out of County/State Homeless Shelters

Alexandria County Coordinated Entry
703-746-5700

Arlington County Coordinated Entry
703-228-1300

City of Fredericksburg and the Counties of Stafford, King George, Spotsylvania, and Caroline
540-358-5801

Culpeper Housing and Shelter Services
540-825-7434

Fairfax City/County and City of Falls Church Coordinated Entry
703-222-0880

Loudoun County Coordinated Entry
703-777-0420

https://petsofthehomeless.org/
https://pwspca.org/
https://rikkisrefuge.org/
https://redrover.org/relief-dv/safe-place-for-pets/
https://spcanova.org/
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Out of County/State Homeless Shelters (Cont.)

Maryland Homeless Hotline and Resources
211

Northern Virginia Homeless Shelter, Winter Shelter and Drop-in Center Lists  
(VA NOVA Jurisdictions)

novaregion.org/174/Homeless-Shelter-Lists

Richmond (Homeless Connection Line)
804-972-0813

Washington DC Homeless Hotline
202-399-7093 

Resource & Service Finding Websites — Local and State

Virginia 211
 211  
800-230-6977

211virginia.org/consite/index.php

Find Help Website
www.findhelp.org 

Greater Prince William Alliance Website:
alliancegpw.org/gethelp

NOVA Quick Guide Website
novaregion.org/281/Quick-Guide-Online

Virginia Services Navigator Website
virginianavigator.org

Virginia Senior Services Navigator Website
seniornavigator.org

Virginia Disability Services Navigator Website
disabilitynavigator.org

Virginia Veterans Navigator Website
veteransnavigator.org

https://novaregion.org/174/Homeless-Shelter-Lists
https://211virginia.org/consite/index.php
https://www.findhelp.org/
https://www.alliancegpw.org/gethelp
https://www.novaregion.org/281/Quick-Guide-Online
https://virginianavigator.org/
https://seniornavigator.org/
https://disabilitynavigator.org/
https://veteransnavigator.org/
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Additional Information

Homeless Encampment Reporting
If you know of a homeless encampment that needs to be connected to street outreach, 
scan this QR Code with your mobile device to complete the survey. 

An encampment refers to “places not meant for human habitation” such as locations 
where persons are sleeping in vehicles, abandoned buildings, bus/train stations and 
airports, or anywhere outside. The Encampment Map Survey can also be completed at 
https://arcg.is/08vr9S0 

If you know of additional resources that could be added to this booklet, please email the homeless services 
team at homelessservices@pwcgov.org.

If you need this resource guide, please scan the QR code to take you to a page with a 
downloadable pdf copy or use this link.

https://survey123.arcgis.com/share/a765bdf073714ae38fb676251ab38c9b
mailto:homelessservices%40pwcgov.org?subject=Additional%20Resources%20for%20Resource%20Guide

