
Access Online 
Portal

(Account Req.)

Submit or 
Resubmit 

Application

Quality Control 
Pass?

No

Quality Control 
Denial Letter 

Issued

Customer 
Checks ePortal 
for QC Denial 

Letter

Plan Review Pass?Yes

Corrections 
Report

Customer 
Checks ePortal 
for Corrections 

Report

No

Resolution 
Meeting

3X Cycles

All Approved 
Letter Sent 

(Conditional 
Approval)

Yes

Customer Completes 
Tasks in All Approved?

No

Permit Not 
Granted

Customer Does 
Work without 

Permit

Post Concealment 
Process Initiated/

Building Code 
Enforcement

Permit IssuedYes

Customer 
Completes Work 

with Permit

Schedules 
Inspection Inspection Pass?

No

Customer 
Notified 

Inspection 
Passed

Project 
Completed

Yes

www.pwcva.gov/eportal
www.pwcva.gov/eportal
www.pwcva.gov/eportal
www.pwcva.gov/eportal
https://www.pwcva.gov/department/building-development-division/

	Page-1�

