
Division Division Description Types of Service Contracted Services
Administrative Services Administrative Services works with the CS staff, community, and 

governmental stakeholders to provide daily operations and 
service infrastructure supports through leadership, management 
oversight, financial, business administration, human resources, 
information technology, quality improvement, and risk 
management.

Leadership / Management
Business Operations and Administration
Budget & Fiscal 
(Accounting, Reimbursement, Contract)  
Human Resources
Information Technology 
Data Management
Quality Improvement and Human Rights

University / Internship/ Licensing 
Educational Media Outreach
Temporary Staffing
Language Interpretation 
Equipment Phones/Copier/Fax
Electronic Health Record and Medical Claims software
Employee Training, online subscription
Technology products and solutions

Adult Behavioral Health 
and Recovery Services

Adult substance use (SUD), serious menial illness (MH), and co-
occurring  supports, including assessment, outpatient, 
treatment, case management, care coordination, peer support 
recovery, and medication/opioid assisted treatment (MAT) to 
adults, aged 18 and older. 

SUD/MH Outpatient, Treatment, Individual/Group 
Therapy, and Case Management
Medication Assisted / Opioid Addiction Treatment, 
and Detox
Recovery Supports / Peer Drop-in Center, and 
Court and Jail Related Supports

Substance Use Residential Treatment
Partial Hospitalization Program (PHP) 
Outpatient Treatment
Prescreening / Evaluations
Peer Support & Treatment

Developmental 
Disability (DD) Services

Provides services to all age groups, including case management, 
day and employment, support, and connections individuals to 
community resources and services

Case Management
Day and Employment
Individual / Group Supports
Community Integration / Referral 
Non-ambulatory Transportation 

Day Support
Group / Individual Supported Employment
Non-ambulatory Transportation
Supervised/Supported Living / Residential Services
Companion 
Behavioral Consultant

Early Intervention (EI) 
Services for Infants and 
Toddlers

Services are provided for infants and toddlers aged birth to three 
years old who have a disability, developmental delay, or exhibit 
atypical development, along with their families. Services are 
intended to help infants and toddlers develop the necessary 
motor, communication, social-emotional, feeding, and play skills 
to be active members of their family and community. Supports 
and services are provided to assist parents and other caregivers 
to help their child learn and grow through everyday activities.

Physical and Occupational therapy 
Speech/language pathologist 
Early childhood special educators 
Therapeutic and education services

Physical Therapists
Occupational Therapists
Speech-Language Pathologists
Licensed Social Workers
Licensed Professional Counselors
Early Childhood Special Educators
Vision and Hearing Specialists

Emergency Services 
and Assessment

Serves as the point of entry for all behavioral health services 
within CS. Provides state-mandated 24-hour crisis
intervention services, same-day access, and assessments. 
Provides time-limited evidence-based trauma treatment for 
youth and adults. Teams with law enforcement in
providing community response to those experiencing behavioral 
health crisis in the community. Provides pre-screening 
assessments and discharge planning for individuals hospitalized 
in state hospitals.

Crisis Intervention 
Discharge Planning 
Pre-screening Assessments
Access and Trauma 
Outpatient
Withdraw management/Detox

Outpatient services
Crisis stabilization (short-term residential and 23-hr 
observation)
Medically monitored detox/withdraw management
Assessment and evaluation
Psychosocial rehabilitation (PSR)
Legal guardianship and conservatorship 
Transportation

Medical Services Medical Services provides medical care coordination and 
education to staff and clients regarding medications and health 
management. Provides psychiatric evaluations and assessments, 
medication management, outpatient addiction medication, crisis 
stabilization, risk assessments, health and wellness monitoring, 
and screening and referral for medical needs. Nursing staff 
maintain medication inventory and records, conduct primary 
care screenings, work with pharmacies and labs, and provide 
patient care as directed by psychiatrists. 

Assessments / Risk Assessment
Medication Management 
Crisis Stabilization 
Health and Wellness Monitoring 
Physician Assistant and Nursing 

Physician Assistant
Toxicology Laboratory Services and Related Supplies
Medical Access Assistance
Nursing Staff
Health Care
Pharmceutical 

Mental Health and 
Co-Occurring 
Community 
Support Services

Provides outpatient, treatment, case management, homeless, 
permanent supporting housing, peer recovery and community-
based services for individuals aged 16 years and older who have 
been diagnosed with a serious mental illness, first-episode 
psychosis, substance use disorder, co-occurring disorders, justice 
involved and/or homeless individuals. Homeless and Permanent 
Supportive Housing services are provided to individuals in need 
of supportive housing, clinical homeless services, and critical 
time intervention. 

Outpatient and Community-Based Treatment, 
Case Management 
Consumer Run
Homeless / Permanent Supportive Housing 
Assertive Community Treatment (ACT)
Vocational and Employment
Psychosocial Rehabilitation
Care Coordination
Mental Health / Competency Restoration

Mental Health Consult / Screenings
Homeless Management Information System (HMIS)
Psychosocial Rehabilitation (PSR)
Temporary Housing / Hotel / Lease
Transportation

Youth Behavioral 
Health and Recovery 
Services

Provides services to youth and their families 18 years or younger 
or who are still enrolled in high school and are
experiencing mental health, substance use, or co-occurring 
issues. Services include assessment, individual/family/group 
therapy, crisis intervention, hospital discharge planning, case 
management, and wellness and prevention with a goal to 
support children, adolescents, and their families to address the 
behavioral health challenges they face and gain the skills needed 
to build a bright future. 

Outpatient, School-Based, Home-Based, 
Probation, and Prevention 
Peer Support 
Assessment 
Individual, Family and Group Therapy 
Crisis Intervention 
Hospital Discharge Planning 
Case Management / Treatment / Therapy
Wellness and Prevention

Peer Support 
Youth Summer Camps
Behavioral Health Technologies 
Data Collection, Analysis And Reporting 
Health Platform Apps

Questions About Contracting? Contact the Community Services Procurement Team at emailCSB@pwcgov.org


