PRINCE WILLIAM

-~ @o Paperless with Us!

A Faster, Easier and More Secure Way to Manage Your Tax Account

We're excited to offer a paperless option that gives you convenient 24/7 access to

your tax information while helping reduce processing time, postage and paper,
and avoid post office delays.

Create an Online Account at tax.pwcgov.org

Individual Account:

-+ Report changes for individual accounts
such as:

* Change of address
* New vehicle
* Vehicle sold/moved/disposed
+ High mileage vehicle assessment appeal
* Change in use for a vehicle
* Name change
-+ Request a refund
-+ View payment history

- View tax billing history

Get Started Today

Visit tax.pwcgov.org or scan the QR Code to:
1. Create or log in to your online account
2. Verify or update your email address
3. Start filing electronically

Business Account:
- Process business account actions such as:
* New vehicle
* Vehicle sold/moved/disposed
* High mileage vehicle assessment appeal
- Submit business account returns such as:
* Business License Return
* Business Tangible Property Return
« Consumer Utility Return
« Consumption Return
* Daily Rental Return
* Food and Beverage Return
* Transient Occupancy Return
-+ Request a filing extension

-+ Request a refund

USPS Postmark Update-Important for Time-Sensitive Filings: The USPS has clarified that a postmark reflects the date of automated processing, not
necessarily the date the mail was dropped off. This may affect proof of timely filing, including tax documents and payments. To ensure same-day proof of
mailing, customers should request a manual postmark at a retail counter or obtain a Certificate of Mailing, a Certified Mail receipt, or a Registered Mail receipt.

Thank You for Your Business

We appreciate the opportunity to serve you and thank you for partnering with us as we
modernize our services to better meet your needs.

If you need assistance, please contact us at 703-792-6710 or taxpayerservices@pwcgov.org.




