
See the back page to compare Kaiser Permanente’s health plan to what you’re  
currently paying, and learn what sets us apart from standard health plans.

Kaiser Permanente delivers the same low premiums 
and same great benefits for 2020 open enrollment:

BETTER CONVENIENCE
33 locations,  

including 14 Urgent Care centers

Network of 12,000 doctors

Mail Order Pharmacy: $0 shipping

HIGH QUALITY
Top doctors1

Top-rated health plan1

LOWEST COST PLAN
No deductible

Low copays

Lots of $0 benefits

You get more than just a health plan when you choose Kaiser Permanente—you get 

the region’s leading health system.1 We combine health care with a health plan  

to simplify life for you. We believe prevention is the best medicine, so we don’t wait 

for you to get sick. Our top doctors1 partner with you, working together through  

our integrated care system to make decisions that keep you healthy. 

CHOOSE HEALTH CARE 
WITHOUT COMPROMISE

Prince William County Government and Service Authority employees:
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Handle all your family’s care in one place
Our medical centers are designed with you in mind:  

doctors, lab, X-ray, pharmacy, and most other services 

are all under one roof. And with 33 locations throughout 

the Mid-Atlantic—including 14 Urgent Care centers—

you’re always close to excellent health care where you 

live, work, and study.2

Our most convenient location: The palm of your hand
You don’t have to be at the doctor’s office to get

quality care. See your doctor via video visit.3 Contact  

a nurse for advice 24/7. And manage your care, and even 

your family’s, with the KP app—refill most prescriptions, 

check most lab results, schedule appointments, and  

much more.2

Have questions? Call us at 800-324-9208, Monday through Friday, 10 a.m. to 9 p.m., or visit  
my.kp.org/princewilliam.

 Our convenient care makes staying healthy easier

No deductible. Low copays. Lots of $0 benefits.

1In the National Committee for Quality Assurance (NCQA) 2019–2020 Health Insurance Plan Ratings, Kaiser Permanente of the Mid-Atlantic States’ commercial health plan is rated 5 out of 5, 
among the top 1% in the nation, and our Medicare health plan is rated 4.5 out of 5, the highest rating in DC, MD, and VA. The 2019 Commission on Cancer, a program of the American  
College of Surgeons, granted Three-Year Accreditation with Commendation to the Kaiser Permanente cancer care program. The Mid-Atlantic Permanente Medical Group is the largest  
medical group in the Washington, DC, and Baltimore areas and exclusively treats Kaiser Permanente members. Permanente doctors are recognized as Top Doctors in Washingtonian  
magazine (2019), Northern Virginia Magazine (2019), Baltimore magazine (2019), and Washington Consumers’ CHECKBOOK magazine (2018). According to NCQA’s Quality Compass® 2019, 
we lead DC, MD, and VA in the following categories: colorectal screening, breast cancer screening, childhood immunizations combo 9, cervical cancer screening, and timeliness of prenatal 
and postpartum care for women. Quality Compass is a registered trademark of the NCQA.

2When you receive care and services in a Kaiser Permanente facility. 
3Video visits are available to Kaiser Permanente members who have a camera-equipped computer or mobile device and are registered at kp.org. You must be present in Maryland, Virginia, 
or Washington, DC, for visits with your primary care physician or behavioral health provider. For urgent video visits with an emergency doctor, you may also be present in West Virginia, Florida, 
North Carolina, or Pennsylvania. For certain medical or mental health conditions. For video visits with a behavioral health provider, appointments can be scheduled for follow-up care.

Annual deductible: individual/family None

Maximum lifetime benefit None

Hospital and facility (per visit or procedure)

Hospital inpatient $250 copay/admission

Outpatient services

Primary care $15 copay

Specialist $25 copay

Outpatient surgery $50 copay

Emergency and Urgent Care (per visit or trip)

Urgent Care $25 copay

Emergency room visit $100 copay

Maternity and pediatric services

Routine prenatal care and  
first postpartum visit No charge

Childbirth/delivery/facility services $250 copay/admission

Infertility (in vitro fertilization) 3 attempts/lifetime with a lifetime 
max of $100,000

Well-child preventive care visits  
(23 months and younger) No charge

Prescription drugs

Pharmacy Kaiser: $10/$20/$35  
Retail: $20/$40/$55

Mail order 3-month supply for 2 copays

90-day supply 3 copays

Additional benefits

Chiropractic services $25 copay, 20 visits/contract year

Hearing aid $0 copay/1 hearing aid/ 
36 months/$1,000 max

Vision Included in plan
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This is a summary of the features of the Kaiser Permanente health plan. For more informa-
tion, read your Kaiser Permanente Summary of Benefits and Coverage (SBC). All benefits 
are subject to the definitions, limitations, and exclusions set forth in the Evidence of  
Coverage (EOC).

Benefits and services


